are recognized for their calm and compassionate care of a very sick patient at our Babcock Ranch clinic who needed to be transfered to the emergency room. Thank you for all you do for our patients! Denise Lizardi, CSR, is recognized for stepping in to help arrange for a stat CT scan for one of our patients, then volunteering to personally take the patient downstairs when staff from patient transport were not immediately available. Thank you Denise, for exemplifying the spirit of excellence and service above self! • Katelyn Caldwell is recognized for her extremely hard work and diligence in seeking to provide answers for our CMS audit. She has carefully reviewed records from many years prior to her arrival at our program to satisfy the auditors and keep us in compliance. Thank you so much Katelyn! •
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Dr. Amanda Danley, Harry Cousin, CSR and Brenda Gomez, MA, are recognized for their calm and compassionate care of a very sick patient at our Babcock Ranch clinic who needed to be transfered to the emergency room. Thank you for all you do for our patients! Denise Lizardi, CSR, is recognized for stepping in to help arrange for a stat CT scan for one of our patients, then volunteering to personally take the patient downstairs when staff from patient transport were not immediately available. Thank you Denise, for exemplifying the spirit of excellence and service above self! • Katelyn Caldwell is recognized for her extremely hard work and diligence in seeking to provide answers for our CMS audit. She has carefully reviewed records from many years prior to her arrival at our program to satisfy the auditors and keep us in compliance. Thank you so much Katelyn!
•

Lessons from our Childhood
We have completed all our interviews for the season, and now look forward to meeting some of our top candidates again during our upcoming Welcome Back Weekend on February 1st and 2nd, 2019.
The Clinical Competence Committee, comprising of all the faculty, will meet with the remaining residents for their semi-annual evaluation on the afternoon of January 22., 2019
All residents and core faculty are reminded to take the annual ACGME survey. Please check your emails for a message from DoNotReply@acgme.org and follow the instructions. It is very important that we all respond to this important survey! All faculty and residents, please remember that Theresa Evans, our new RN Care Coordinator, needs access to all our in-baskets. If you are unsure how to grant her access, please ask your advisor or Sabrina Mangione.
• Key Dates •
